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MAY 1986 
ENGLISH EDITION 

1986 AMC EAGLE 

WAGONEERITRUCK 
1987WRANGLER 
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ENGINES Attention: W o r M o ~ .hrtr Deoatlmcnt 

42LmR REVISED CYLINDER HEAD COVER 

M n g  in April. 1986all 42L (258w. ih)engineswillbeequippedwitha new Hinder headcover, 
PN 8933 OW 691. 

The new cylinderheadcovermmesequippedwith a preaned RlVseal.The new cover isreusable 
as long asthe sealerandlorcover are not damagedduring cylinderhead coverremoMVinstallation. 

Follow the procedure below for proper cylinder head COYB(remwallindallation. 

PROCEDURE 

Removal 

1. Disconnectthe battery negative cable. 

2	Remove the air cleaner assembly and the 
PCV moldedhose. 

3. Disconnect the distributorvacuum advance 
hoseat the distributor. 

4. Disconnect the fuel tine at Ihe fuel Dump. 
Rolate the line as necessary to p d d e  
dearance for removal of the cylinder head 
coyer. 

5. Remove the PCV valve from thegrommetin 
thecoyer. Disconnectthe PCV shutoff valve 
MEuumhose. 

6. Remove the vacuum switch and bracket 
assemblyfrom thecover. 

7. Removeailnec~ssaryvacuumandair hoses 
toprovidedearanceforremovalof thecover. 

NOTE:ldentilyandtagthehosesforinstallation 
refeCenCe. 

8. Remove the cylinder head coyer retaining 
nuts and bolts. 04 
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I 9. Lifi and tilt the cylinder head cwer toward 
the passengerside and remove the cover. 

I Inspect the cover for cracksand the sealer 
ir cracks andlor damage that ma)l have

\ xarrred duringremoval. Replacethe coyer 
it it is cracked or damaged in anyway.I 

I	NOTE:Small cracksin thesealer are allowed 
and canbe repaired by applying RTV sealer10 
the cracked area before cylinder head cover 

Iinstallation 

8 1. If a replacement cover is being W l e d .  
trans(erthe PCVvah'egrommetsandoilfiller 
cap from the originalcover. 

2	Clean ?hecoyer and cylinder head sealing 
surface usinga dean. dry doth. 

I 3.	Install the cover.shoulderbok and retaining 
.nuts. 

'Lighten the shoulder boltsand retainingnuts 
to 5 5  lo8.0 Nm (SO to70 in. Ibs.) lorque.I 

5. Connectthefuel line and d i i vacuum 

E 
6. Install t he  vacuum switch and bracket1 assembly on the cover. 

6 
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vacuum hoses that were q v e d  for cover 
removal deaance. 

8. Connect the PCVvalve and the PCV shut
offvalve hoses. 

tInstallthe air deaner assemblyand hoses. 

10. Connect the baapry negative cable. 

11. Check the engine oil level and add if 
nearssary. 

flKHG INSTRUCnONS 

Record this PS.Note in M.R. 251 page 5133. 
M.R 253page 559. M.R 279 page5 118 and 
file il in MOf.. 4 2  
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ENGINES AtlcnUon:Workshop. Parts Department 

4 2  UTER REVISED CYUNOER HEAD COVER 

A n e w c y l i n d e r h e a d t o v s r k i l P N ~ 8 3 ~ ~ ~ ~ n m l e ~ f ~ ~ ~ ~ w ~ ~ l 9 ~ l i ~ ~ l ~
AMCNEEP vehldes equipped with a 42L (258cu. In.) engine. 

1981M983vehicleswillrequirethatthecylinderheadbednlledandtappedforaU4" x 2Oothraaded 
Insert. Obtain locally a Helicoil.XmeSenor equivalent threaded lnsenkit. 

NOrr:198li~models'canbeldentifiedbyhavingcylinderheadcoverretainingxrewsbcatedstthe 
front and rear of the cylinder head. 

ThenewcylinderheadcovermmesequippedwithaprecuredRTVsealandissecuredtothecylinder
h a d  with special shoulderb0lt.s. and unique mlaining nuas. 

Follow the pmdure  Included In the cyilnderhead mmr kit. 

PARTS INFORMATlON 

DESCRlPTIDN a u m  PAR7NUMBER 
I I 

lat.Cy3nderHead Cover 1P - Contenls: 
Cover. Cylinder Head 1 
Bolt. Shoulder 4 
Bok, Shoulder. Short 1 
Bolt. 7/16 2 
Bok, stub112 1 

I -
I "  2 

F?&.ainer 4 
Helitoil 114 x 20 3 
lnstallauonsheet il/-

I 
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Co.Kit. Cylinder Head Cover-Install 
1981%-1983 models 
19E-1986 models 

RUNG INSTRUCTIONS 

Record this ISNote in M.R 251 page 5133, M.R. 252 page 5125. M.R. 253 page 5 5 9  and file 
it in M.R. 17l. 
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Mr. Michael E. Erownlee, Director 

Office of DefectsInvestigation, Enforcement 

National Highway Traffic Safety Adminisfration 

U. S. Departmentof Transportation

400 SeventhStreet,S.W. 

Washington,D.C 20590 


Dear Mr. Brownlee: 


Reference: EA88400 


This is a supplement to Chrysler Motors' January 19 1988 response regarding 

alleged engine compartmentfires, as it relates to oil leikage from the non-metallic 

valvecover assembly, in 1960-85AMCandJeepvehicles. 


At the :ime we submitted our Janua 19,1988 response,.we informed the NHTSA 

:hat we ha3 :Dr completed our sear8  and review of the informationnecessary to 

respond tc items four and five of your December 1.1987 information request We 

hare now completed our informationsearch and document review, and 7ndosures 

I-IV contain the informationrequened, presentco by model and m d z !  year. The 

rr-nber of reports in each enclowreis summariza below. 


Enclcsure Number of Valve Cover A!leged
No. ReDortS Material Firdniuries-
I 203 Non-Metallic I! 
II 51 Metallic 0 
111 n Unknown 0 

We note that only about 5% ofthe reportswere dated in calcndai year 1987. 

Enclosure !V containscopiesof seven reportswhich we have been ab!e to ertablish 
as alleging an engine compartmentfire relatingt o  an engine oil leaka e condition 
in the Subject vehides.. None of fhese repom all e an injury. For,in?ormation,,a 
summary of our findings relative t o  each of%e six reports is provided in 
AttachmentA. 



Mr. MichaelB. Brownlee 
Reference: E.488-009 
March4.1988 
PageTwo 

In closing, it is Chrysler Motors’ assessment that the subject issue does not present 
an unreasonable risk t o  motor vehicle safe The few reports received in the last 
calendar year supports our continued bel igthat the valve cover oil leakage issue 
has been, effectively resolved, both in production and in the field, by the 
modificatiox and dealer setvice information described in our January 19, 1988 
response. 

Sincerelv. 

/dc 

EndosurelAttachment 



Attachment A 

1. cart 

2. Questell 

3. Grant 

4. Osterbind 

5. Nieidharet 

6. Horton 

7. Parker 

SUMMARY OF ALLEGED FIRE REPORTS 

1981 AMC Spirit; 50,000 miles, unknown valve cover materjal.
Owner apparently had the valve cover replaced on the vehicle 
and returnedto the dealership at  least two times complaining
of smoke. No injuries reported. No significant information on 
file relativetothe naturdcauseof the experience. 

1982 AMC Spirit; 99,000 miles#unknown valve cover material. 
Owner alleges valve cover leaked oil on manifold and vehicle 
caught on fire. No injuries reported. No significant
information on file relative t o  the naturekause of  the 
expenence. 

1983 Jeep 07: 35,000 miles, unknown valve cover material. 
Owner alleges engine rebuilt because of oil leak around valve 
cover and,underhoodfire. No injuriesreported. No significant
information on file relative t o  the naturekause o f  the 
experience. 

1983 Jeep 0 7 ;  39,000 miles, non-metallicvalve cover. Owner 
fire. however further information indicates manifold 

z % g  cdndition nbt a fire No injuries reported No other 
significant informa'tion on filk relative to  the natu;e/cause of 
me expenence. 

1984 Jeep 07.84 000 miles unknown valve cover material 
Owner allege; uderhood i r e  due to  valve'cover leaks. Nd 
injuries reported. No significant information in file relative to 
the naturdcauseof the expenence. 

1984JeepCherokee. 25 700 miles metallicvalve cover. Owner 
alleges vehicle repak aCtempted&any times, including for oil 
splashin on catalytic converter, and fire. No injuries reported.
No signi%ca?tinformation on file relative to  the naturdcause 
of the experience. 

1985 jeep 07. unknown miles non-metallic valve cover. 
Owner's attorney alleges oil leal; and other problems which 
led to a fire within one day of its last engine repair. No injuries
reported. No si nificant information in file relative t o  the 
naturdcauseo d e  experience. 



CHRYSLER MOTORS 

Supplemental Response to: 


EA@-009 

1980-85 AMC/Jeep Vehicles 


Valve Cover 

March 4. 1988 


ENCLOSURE I 
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Tab. No. 

0 4 2 ~  

INDEX ENCLOSURE 1 

Description 

8C-81 AMC Concord 
1982 AMC Concord 
1983 AMC Concord 
80-81 Jeep Cherokeehagoneer 
1982 Jeep Cherokeehagoneer 
1983 Jeep Cherokeehagoneer 
1984 Jeep Cherokee/Wagoneer (15, 16, 17 6 18) 
1985 Jeep Cherokeehagoneer (15, 16, 17 6 18) 
1981 Jeep J-10/20 Truck 
1984 Jeep J-lO/M Truck 
1981 AMC Eagle 
1982 AMC Eagle 
1983 AFtt Eagle 
1984 AMC Eagle 
1985 AMC Eagle 
1981 AMC Spir i t  
1982 AMC Spir i t  
1983 Jeep Cherokeehagoneer (73. 74, 75. 77 6 78) 
?984 Jeep Cherokee/Yagoneer (73. 74, 75. 77 6 78) 
1985 Jeep Cherokeehagoneer (73. 74, 75, 77 6 78) 

1981 Jeep W5/7 

1982 Jeep W5/7 

1983 Jeep W5/7 

1984 Jeep W5/7 

1985 Jeep W5/7 

Unknown 
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uP.O.3ox 67 
Stafford. Ct. 06075 
Jan. lb, 1983 

American Hoton Sales Corporation 

@mer Ssrvlces 

14250 plsmouth Rd. 

Detroit. M. 48232 

GantlmOIl: 

On Fob. 13. 1982, I purchased a I981 bncord ircm 
&tors. Inc.. 1 4 5  Albany Avo.. Hartford; Ct. 06112. It uas a driver 
e&caUon used car and m e d  the renaiador of a nsu car u a m t y .

W t i o n .  I purchased the W t e d  Solace Agzu?aent. +par o r  50.000 
&& -7 E. 

On Dec. 19, lata in the day on Sunday. my wife and Iuere 
returning home den the oil Ught began to flicker. ForbnafAy this 
did not occur until plllling into the driveuay. Upon asmlzling on h
&y mollling (Psc. 20.. 1982) I had to a* three quarts of oil to came 
into h- lv lng range. Upon starting the motor it appeared that  oil uas 
e+p irar beneath the d m  wwr.  The nearest herican l!etors 
gangs to my home is Hichey's Hotor Sales in RoJNUle/Vemon. about 
12 &es as oppsed to nearly 28 miles to Lipmann Hoton. I thought
the wrst it VOtiLd be l s  a broken gasket. I fobk WID^ oil ulth me (if
required on the road) and headed for  the nearsst garage. 

As indicated by the attached bSU, it n s  a warped valvs 
cover. A t  this time it m a d  have been fool%& to pay Kickey's to 
raplace the uarped cover and then proceed to Lipnun's to correct the 
problem. Bouewr. I did call  the servln, personnel a t  Lipman's and was 
iaforned that the W t e d  Servlce agrement ($25.00 deductible) uould 
apply only to.bearingso r  =tor components affected by lack of oil. It 
uas stated amphatidly that  thiswas an unrelated problem. Mickey's 
Hotor Sales coulb't even honor any CLPim a- the policy as they told 
me it uas a t r l d y  a Lipman agrement vlthout any connection toherican 
moton. 

My pmbltm is thls. Iuas to ld  0rlghU.y that the pUcy 
uas good and that it uas herlcan &tors connected. A s  far  
as I am concerned a mttter or  driving even a short distance !had the 
Ught ame 011 vlth the sun shining on the dash board ant? gone unnoticed)
w u l d  haw desttmpd the motor. Actuilly. bang alert on my own saved 

C S~ ~ a dZMbl0 MoIlllt Of nOnW. 

I f i d y  bellova I should be reimbursed $!joo.80 because the 
valva cover should n m r  have nrped  a t  17.000 d e s ,  and secondly, It 
uas a very serloudly anlatad oil dupage bruakdown if pelmittsd to con
t lnre.  Your cooperationis apprrdoted. Zbnk  m. 

verg tnilp m e ,p*w-r* 
XrbPrdRFufau c 

I b ~ s t R t i o nIoo. is V-l910?3. issued 2-13-82, dealer 146-5298. 

ccx L i p m  nDtors. (above address). At* Solace Doparbent 
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1 Bolborr  Park 
Boxbucy. Ita. 
Grove Hall 02121 
December 11, 1984 

Rat iona l  Automobile 
Dealers  Assoc ia t ion  
8400 West P a r k  Drive 
Kc.lean Va.  22101 

Dear Sir: 

I am t h e  owner of an A.M.C. Concord DL six. vhich I purchased 
new in Zebruarg 1981. I am having a problem v i t h  t h e  m n r  
o i l  l eak inn  ePI0,t he ilange o f  the  va lve  cover vhere it is  
bo l t ed  t o  the cylemder head. This problem s t a r t e d  v h i l e  t h e  
car vas still under t h e  manafacturer ' s  varranty.  

The dea le r  from whom t h e  c a r  bias purchased t r i e d  t o  fix t h i s  
l e a k  on s e v e r a l  occasions,  but  vas unable  t o  do 80. 

Afte r  chanainn tne va lve  cover three times in threeyears. 
and t r y i n g  t o  seal it many times. the d e a l e r  t o l d  me t h a t ' t h e  
problem is a manafacturer ' s  de fec t ,  and that  I should n o t  
b r ing  X i i s  problem back t o  him. 

Can your a s s o c i a t i o n  reccomend what r ecovr se  I lnay have, in 
orde r  t o  g e t  t h i s  problem co r rec t ed .  

hank YOU in advance for your kind cooperation. 
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I' 	 46 Lexing: ,n S t r e e t  

Belmont, MA 02179 
(617)489-17409 July 28, 1983 

I 
I AVERICX MOTORS SALES CORPORATION 

Owner Re la t ions  Department
14250 P13mouth Road 
De t ro i t  Yichigan 48232 

To whom it may concern: 
I 
I This  letter is l a t e  i n  being wr i t t en  only because of t h e  

inne r  c o n f l i c t  and doubt within myself a s  t o  whether any good mag 
come from i t ,  My f i n a l  conclusion.  i f  I d id  not  write, how e l s e  
could m j  problems (and maybe t h e  problems of  o t h e r s )  be resolved? 
How e l s e  would you know problems e x i s t ?I 

I F i r s t  of a l l ,  I was o f i rm b e l i e v e r  i n  t h e  s logan 'BLT 
AVERICAX' I f e l t  buying American meant j obs  f o r  ou r  work fo rce  
and a spur  f o r  our  own economy I chast ized my o l d e s t  daughter
and her  husband because t h e y  bought a Toyora. (They purchased
r h e i r  To!:ota bt.:s:.e I purchased my Concord.) A s  problems with 
my Concord evolved.  my c r i t i c i s m  of her  diminished.1: 

I I have purchased t h r e e  n w  c a r s  i n  t h e  pas t  TWO of  wh:.ch were 
American Motors ca r s .  The 1Bi Razbler was a p leasu re  t.0 own> with 
a m i n i m u m  am0tr.t of  prclalms (adjustment most ly) .  T h i s  prompted me 
to look t o  American Motors when I was ready to buy our  second E 
ca r .I 

I 
1Vell. it now appears  I made a mistake. I am -, upser,

f r u s t r a t e d ,  and extreme1 d i s a  oinred a t  t h e  amount of r e p a i r s  re
quired t o  m a i n t a d 1  AMCPEoncord DL (S8,000++ c a r )  and a t  
t h e  pe r iods  of  time where t h e  loss of t h i s  Concord worked hardSLliDS 
on m i  family rou t ine .  Before t h e  Concord was 8 yea r  old I fe l t  I 
had purchased a used ca r .  I l i k e  m - s t  work hard f o r  my money id 
f ind  t h e r e  is nothing more f r u s t r a t i n g  than t o  spend it and nor get
what you pay f o r .  

Conside- the following: 

I 
I 
I 1. 	My o l d e s t  daugh te r ' s  c a r .  a 1980 Topora Coro l l a ,  had no 

r e c a l l s  o r  de fec r s .  The only time t h e  c a r  was a t  t h e  
d e a l e r  was f o r  scheduled maintenance. (Amazing, almost "or 
l i k e  t h e  American made c a r s  of  t h e  pasr )I 

I 



2. 	 M! youngest daughter  is conmuting 100 miles a day t o  
a co l l ege .  thought she  sh iu ld  buy an AAlC S p i r i t .
A:'rer my problems with t h e  Concord, s h e  chose a 1982 
Honda C iv ic .  Her choice was co r rec t  i n  two yea r s
time, no problems. Not Dne! 

3. 	 I bought my rh i rd  new ca r .  a 1982 Toyota Te rce l  one 
year  ago. To d a t e z o  problems. N o t  One! 

4. 	 My second daughter  r ecen t ly  decided to buy a new car. 
Her choice from pas t  performance, a 1983 Toyota
Corol la .  Can I f a u l t  her?  No, not r e a l l y .  

Here w e  had a p o t e n t i a l  of t h r e e  new cars being bought. They
could conceirabl :  have been American n!otors ca r s .  A l l  s a l e s  lost 
because of t h e  problems incurred r:.th my WifeYsAUC Concord. 

The American c a r  b u i l d e r s  (work fo rce  and manhgemeit) should 
rake up. Sou a r e  g radua l ly  lo s ing  p o t e n r i a l  buyers. I f  yo= put as 

much e f f o r t  i n t o  making a t roub le - f r ee  c2r as you do f r y i n g  t o  con
trol t h e  number of Foreign c a r s  coming i n r o  t h e  CounTry. t h e  latter 
could s t o p  posing such a t h r e a t  to our economy The p r i d e  i n  A m e r i 
can c a r  orvnership would be r e s to red .  

I should make mentioa here,  of t h e  r e s p o n s i b i l i t y  of  yctlr dealer
sh ips  i n  customer r e l a t i o n s .  I work i n  a supermark-t and uc a r c  

=aged t o  r r e a t  customers w i t h  r e spec t .  A s a r i s .  -ed cus t ,mer  
continued business .  Dealerships  should also r e f l e c t  t b i s  samc 

L-Acs I am p a r t  of a s:.;ent major i ty  it i s  no7 my nature  to 
u-gue, i n t imida te ,  or p e r s i s t e n t l y  pursue. 

I am enclosing for your review a list of t h e  r e p a i r s  and problem:
ha re  incurred r i K h  t h i s  Concord. P l ease  n o w  rlze r e p a i r s  ',isred 

ere nor d r i v e r  caused or mainrenance r e l a t e d .  

The upset  and f r u s t r a t i o n  a r e  still wi th  ne. Every .ime I loo! 
t t h e  c a r  I ge t  t h e  f e e l i n g  I ' v e  been had. You can counr my r o t e  
)r t h e  Lemon Law 

) 	 Mr. Kevin Canty
Americsn Motors Corporat ion
Westwood, MA 02090 
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5733 Savannah Dr. 
Sarasota ,  FL 33581 

TEL- (8131 924-1589 

American Motors Corp. July 6, 1983 

14250 Plymouth Road 

Det ro i t  ,Yichigan 48232 


RE: 	 American Motors Concord 
Model Year '81 
1.3. # 2CMCA0558BB702535 

Dear S i r s :  

i This  is my second l e t t e r  t o  you within six weeks. I wlll mention 
again some o f t h e  t h i n g s  1 included in t h e  first l e t t e r .  Homver, 
please r e f e r  t o  it f o r  a l l  of my complaints. I ind ica t ed  I had 
t a lked  with Ron Foshee your P.R. man in Atlanta .  My main complaint
ahont  t h e  c a r  is t h e  _ l a s t i c  valve cover. It began leaking o i l ' a t  
approx. 8000 miles. %e cover was replaced and -as covered by t h e  
warranty. It began l eak ing  o i l  again a t  ' jprox. 20,000 miles. Now 
it no longer  is under warranty. Ron Foshee, David DeSario o f  G u l f  
Gate hiotors here  in Sarasota  and o the r s  have admit ted t h e  l a s t i c  
valve cover was a "bad i d e a a =  Ron t o l d  me by te lephone t h h e  
was a good chance American Motors would r ep lace  t h e  cover a second 
t ime a t  no c o s t  t o  me. Ron a l s o  sa id  a Mr. Ernie Hiler, this a r e a ' s  

I 
1 
I 
I 

rep., would contact  me in this ragard.
My c a l l  t o  Ron took place in March o f  this year  (approx. time).

To d a t e  I have no t  had a c a l l  nor a l e t t e r  from Mr. Hiler. Over 
;he pas t  months, I have made many s tops  a t  Gulf Gate % t o r s  t r y i n g  
t o  g e t  some s a t i s f a c t i o n .  F ina l ly ,  yesterday Mr. DeSario ca l l ed  
saying he had been in touch with Mr. Hi le r  and t h a t  he (Mr. Hi le r )
had s a i d  American Motors would do nothing and the re fo re  no reason 
f o r  h i m  t o  con tac t  me. 

I 
I This  morning I again ca l l ed  your Atlanta  o f f i c e  and asked t o  

speak t o  Zon Foshee. The girl informed me Ron was 30 longer  i n  
this pos i t i on  and t h a t  a Mr ? who had t aken  Ron's place was 
i n  a meeting. She p r o m i s e d ' t x ' h i m  r e t u r n  my c a l l  in oppkox.I 20 minutes. I waited by t h e  phone for 24 hours without r e s u l t s .  

This  morning's business  r e p o r t  i nd ica t ed  AmeF-can Kotors was 
doing very w e n  with its present  products  (Jeep e t c  bu t  it 
seems t o  me you should not  abandon those  who u&o&gly bought 
one of  your c a r s  containing a major engineer ing goof. Perhaps
American Motors is too  b i g  and I am t o o  small and t h u s  I w i l l  
not  g e t  t h i s  second valve cover replaced a t  no cost  t o  me bu t  I 
would l i k e  t o  t h i n k  American Motors would have t h e  decency and/or 

1 
I t h e  c o u r t e s y t o  a t  l e a s t  have someone d i scuss  this problem with 

me. 
Try t o  put yourself  i n  ay place-----behind t h e  wheel of anI American Kotors Concord, smbke coming f r o 3  underneath t h e  hood 

(burning o i l )  o i l  a l l  ove- t h e  &a e floor t h e  driveway b i l l  0 
not  park it 0; f r i endgs  d r i v e w a p  fuying a 'qua r t  of o i l  ;Very %
200 mi le s  t o  g e t  above red%?.??? 

I hope you feel you must do something f o r  me, I 
I 
I 







Odober 24, 1983 

Re$ 	Auclcan &tors concold 
Pr. 1981- D$AKb05539K12 - 28,WO MI. 

Geaanen: 

I have had an oil leak ~nthe captioned vehicle sinca I prrchased It. 
It w celled to the dealer's attention a t  2.000 nlles. It was back 
to the dede r  &ere I pnrchased it tvlce, cud I hare since bmnght 
It to Stern kton, 5nnriae Highway, R a e p r t ,  N.Y. ,s h e  It is 
=re cornenlent. s*km has had the vehicle tvice for this oil leak. 
The last # was cn Ang. 30, 1983, d I felt It hd been taken 
c8.m of properly a& maected to check It. Lsst week I mtlced a 
fdrly l*p o l l  plame in t?.m L%veway and d e t d d  It n s  coning
f r o m  the k m ~ o d(we am a sL*: car fdy). YheD I Stem's 
s&Mce mmagez to eomplaln abat the o'l le& rs-ocmrrring, he told 
me to mdte nn appointlent for the Iollouingus&, whlch I dld. She. 
then, the car eD*e hss kcom so sodred vlth oil thet  the car is 
ana-. I advised the semles mansgar of t h i s  teday, and asked him 
to take the car for  repairs kedlste ly  becavse it be drlven 
any dlistance vlti-mt mking. He told m, "1mnld have to wait 
tnm.' I ma extruely pertnrbad by his mgly beccrtse I felt that 
it w(u hls lack of repairs that cased u s  pmuen. I advised him 
that  I w contacting my attorney to bring alt for frand?lent 
redpain and thc fact chat there I s  a mechssllcd defect' I n  this 
imhlcle that cmnmt be correckd. He advlsed me, "to g0 Aead ard 
take any action I dshed.' 

I do feel that vlth the paor s d e s  of new car6 d e d e h  VJn'lO cboose 
people to represent them IO eDrild exercise the nse of conrtesy a3a 
manners fob&$ cwstomers. I d s h  to d-se yon that my hnrsband Is 
a senlor vice prrsldent of a banlt and Onr social contacts bnsiness 

in om neighbrorhood m l d  help to promote the sale of A.X.C. ccu8. 
It can never be d d e d  that wrd of r o W i i  I s  the best s d e s  pitch 
av6UaUe. 
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Am@?icannoton 
W e :  Relatlons mpt .

F'lmouth Road 
Ibtrol? M'lsblgcn L6232 
mu Si rs ,  

on the car. I to puxixae a new L monrha ago and have 
. I r e a h  bought two new t i r e a .  mer¶ haa been an o eak In the SIC ,
war aince I hnv-.-**r- *and the 
car anella hop- an thr t u e .  8: one seem to- what 
causes it and Conit want t o  flnd out. may seem t o  think i t l a  
o5ethIng tht l a  not Cmgerou, but l a  hard t o  get to. 

Althougb the place where I bought the car went out of tusinesa 
the week after I b o x a t  the cap, I had it oez-vlced a t  Aplc deal

a z l l &  g; t;g&ysrzFG:dennl;;;mb%~d c!;;. bil l ings 

.T&;z:;;?,&%;72& &% ?Ap:=%;& !",","th' 
needles? t o  say. I t ' s  no wonear the merlcan people have re

sorted t o  buying foreign CM- they am cheaper md cert.ainlp donet 
fall apart before thsyrra p e d  for: 

Thls w u  to be the laa t  new car I would buy for a lbng -0 
for I .ID mtlr ing  tron teasblng in my. 19&. umlted incanes *m 
not induclne to buying new CM. Is them some klnd of c a n p a a t l m  
or s o m e t h l ~that can be don8 to appease aig dlssatlsfactlrml I 
eagerly await your reply. 
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Harch. 18, 1983 

D e a r  Sir:I 
I In February of 1981. I purchased a 1981 Concord from your dealership


i n  Bnmsvlck. Haine. othervise Icaovn as, Nev Ueadws AX-JEEP. 

I have since experienced .some very unfo-te and frustrating 

mechanical and service problems. I vas referred w the AUC dea le r  

ship by a good friend, vho has purchased ND AMC vo'3Lcles from there 

and is similarly disenchanted at the present tiw. M u g  discussed 

specific p r o b l a  vi th  several people In this area, I find trhse the 

service department of this dealership has an absolutely :ersible 

reputation. I recently made a decision to n e i t h a  purebose mother 

car from chis place nor t o  have my present vehiclc ever berviced %here 

again. I have stso d e  thfse facts krnvn t o  your r ~ r e s n c a t i v c t  

who are in charge of this dealaship. vho don 't seem to  even care! 

115 t o  my specific problem, I vill outline the detai ls  below. The 

car was only a fev months oldvhen ic developed a problem vi th  ex

cessive mmldng under the hood. I drove the car directly t o  Beu 

Weadovs A X ,  where I vas told by the service xoanager, Carl Ou&, 

that this vas a re-occurring problem vi th  the 1981 Concords. It 

seemed that the valve cover vas plastic and vas held on only by a 

cype of:.sealer. called Permatex. Mr. O u e l l a  ic�ormed me that he 

vould reseal the covc- and he vould be very ck-dul to leave no 

air holes, bhich 'should take care of my problem. Be also cleaned 

the engine. since oil had seeped a l l  through it. Of course, all 

of t h i s  labor and service vas 'under varranty. I have since 

experienced this same specific problem four more times. I VFU 

not bore youvith the detai ls  of each specific situation. only

the NO others vhich are  quite interesting. 


I 
I 
I 
I 
I 
I 
I 
IC In May of 1982. Ivas experiencirq a problem vi th  the car Nnning 


very poorly vi th  no pover aod took it t o  Nev Ueadovr for  Service, 

not having the least idea o f  what vas wrong vi th  the car. I re

ceived a telephone c a l l  from the new service manager (Carl Ozzella 

bid been fired) "Candy" vho informed me that I needed a new engine

that the engine had serious problems. The mileage at that time 

was 12000 d e s !  I vas dumb founded and told her t o  check vl th  

someone in autbority to  be sure the varranty wuuld cover this major

over-haul. She called me back la ter  that day and informed w that 

she had been mistaken. My car was not in need of a nev engine: the 

problem was found and my car vas ready t o  be picked up.

She also told me that all of t h i s  service vas covered by my varranry.

(copies of b i l l s  are attached for  derails of the specific problem) 


I 
I 
I 
I The same oil leaking problem occurred again l a s t  Fall, copy of 


b i l l  attached. Bovever this  time. I found myself bel= presented

vith a b i l l  for  nearly $1WI (copy of this  b i l l  is attached) 

The b i l l  covered a nev valve cover and labor and a multitude Of 0 

other parts vhich had t o  be replaced because of the leak. M S  or
time I vas dealing vi th  "Bob" whom I understand is the person

in  charge. I argued vith Bob about the b i l l  since it Vas and $8 

still a factory problem. An oil leak of this  nature Is not a 

normal service problem and is a defect. Bob said that he would 

see what he could do about it. (Ialso found greasc 111 over my 


I 
I 
I 



9 
I 
I l lght  blue interior when I got my car back.) I received a ca l l  


ftom bndy the next day ~ a y i n gthe b i l l  had been taken care of 

and I didn't w e  for  it. About a mnth later. I got the b i l l  h 

the ma+l .hits' entirety with no "paid' notations on it a t  all. 

Upon d u n g  Candy. I found that the matter of this b i l l  had not 

been resolved and I did end up paylag for  air cleaners and oil. 

and other miscellaneous itemr vhi& .had t o  be replaced due t o  the 

ofi leak. Also connected with this same epioode. I had t o  return 

t o  the garage Immediately because of the car not d u g  properly.

Somethhg had been left disconnected under the h o d !  

A week later. I vent t o  go out In  my car, scarced the enpine. and 

the car was radng excessively. It seemed l ike the accelerator 

was stuck. I called the AMC garage and a wrecker came af ter  my car. 

I was told the problem vas the throt t le  sticklng. but when I got my 

car back it was still racing. Uhen brought t o  Bob's attention. he 

was insulting and - g a t  about it and I vent away with my car 

stQ1 raclng! It was at t h h  t l m e ,  Idecided never t o  return to  this 

place of bushess again. 


I 
I 
I 
0 

B 
Last week, I needed my car senrlced - regular oil change em.

and I vent t o  another garass of reputable standing and with whom I 

had dealt with in the past. Since I vas very nervous about my oil 

leak problem, I asked the mechanic t o  check on it. Sure enough. I 

found our i vas leaking again o r  still. The last time it was 

'fixed' 4assured me chat the mechanic had used a new klnd of 

clamp and chat it would never leak again!!' I at t h k  point

realized chat there would be no sense in returnlng t o  the AnC 

oarage after all. they had 'fixed' it 4 thes already!!

&, the n% mechanic proceeded t o  f i x  it copies of these b i l l s  

are  also attached. The new mechaaic had not only never seen or 

heard of a plastic valve cover. but he could not believe the 

condition of the valves and other parts under the cover. Permatex 

sealer vas literally wrapped all around the various parts with l l t t l e  

b i t s  and pieces of it floating in the oi l :  I have been advised that 

I may very w e l l  have further problems caused by the presence of 

Permatex in the oil. The cover has now been sealed again with a 

sealant specially designed for  this purpose. I wonder why the 

AnC garage has never heard of it? 

Copies of these b i l l s  are  also attached. since I have had t o  pay

deariy for  t h i s  service. Again, t h i s  is clearly a factory problem. 


B 

I. 
I 
I 
I 
I 
I Needless eo say. Ism not too pleased with the American Uotors brp.! 


I currently still w e  New Heddous for the $30 towlng charge which 

was all for  nothing. i now regret p3ying them for  the N o  past

rervice jobs, since they did not accomplish a thing. I sinceeel)

:eel that I am entitled t o  80- klnd of retribution here. I have 

not any intention of returnins t o  this  garage, 80 any retribution 

vould have to  be in the form of cash or  a new car. I would apprec

inte  he r ing  from someone promptly on t h i s  matter. Please be assur&% 


I 
I +
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I % 
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I have adequate docummeition t o  support my claims:I 
1 

1. I have documentation supporting this problem and the lack of the 
ability t o  permanently correct the sltuacion. 

I 
2. I have 4 men, one of them my new mechanic and one of them his  
manager, who saw the condition of the engine af ter  N e v  Meadows has 
finidhed with it. None of these people could W e v e  their eyes and 
were so concerned about the condition of the parts under the valve 
cover, they actually called for me 'to personally see it!I 3. 	 I have a written descrlption of the condition 6 s  found by the 
new mechanic and vltoessed. 

1 	 6. I have the pieces of Permatex which vere remved from around the 
rocker a m  and cher parts located under the valve cover. 

1 5. 	 I firmly believe that all of :he above are -re than adequate
bi ts  of information to v~rranta settlement. 

I 
1. I mait youresponse. 

I 
I 
I Janice M. Pennell 

RD 2 Uildvood Fits. 
B d c k .  He. 04011I 

a07-7ap- XOlJ 

I 
1 

bpi- to: American Hotors Sales Carp. Detroit, Xichlgan 
American Motors Cow. Boston. Ua. 

I 
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JAXTARY 10, 1985 

F73WEC2 EFT. 

x.4.. SIa: 

InMayt 19P1. I p r b e d  L 79% Mncord k-door sedqn VD4 I 
fxmKelly hHC d e d e r  in  b o n ,  Wch. After several Qys, Ireturned 
therear t o  the dealez for repa- of  m o i l  leak. They told me that 
the leak w a n  a-ound the ralve cover and they tried t o  anal the leak 
W U e  I WaiLed. After several days, o i l  was sti’l leakin8 so I took 
the a-back to  the dccler ant :e?. it there all e so  that they 

1 would h.ve tine to  do a p o d  job. They annap3 t o  reduce the leak.-

I recently coqleeted a trip of 4,700 niles. during w h i c h  I adCed 

three w:ts or oi i  N!m I had the ce- serviced after the ti lp.
I was told that o i l  u s  leaking around the valve cover m d  that the 
bottom of the ck- u s  wet with oil .  

I realize that the ear Is no longer under w a r r a n t y .  however I 
feel that t h i n  i n  a problen w h i c h  should have k e n  repired -der 

1 1733 DovNEy ST 
WSIh’G. HI.IIcEIGAN 486 

I (517) m-5YJ3 

1 







- -  

,ericol: Motors Corporat:'o.) 22 Feb 19831' Ag:i;:ymouth Road 
48232 

On 24 October 1981, I purchased a 1981 AMC Concord, I D  #IAT.CA0551BK166446i a t  Reardon Oldsnobile 1Is Lakeland. Florida. 

I 2. S t a r t e r  replaced.  I 
- I

I Valve cover replaced.  -3. 

During t h e  s ix t een  montns I have owned t h i s  veh ic l e ,  I have never been 
without  an o i l  l eak  around t h e  valve cover. 

L 

'gineering de fec t  (no gasket  is now being used) t h a t  t h e  1981 and 1982 I 
Lor r e sea l ing  t h e  valve cover. 

The se rv ice  w a g e r  a t  B.M. Smith Kotors t J 1 B  me I has chazqed t h e  f e e  
because of t h e  amount of work involved and t h e  c a r  was no longer  covered 

r e sea l ed  f o r  t h e  t h i r d  time, a t  n 'dcost  t o  me. 

I 
I f e e l  that I should no t  have been charged t h e  $46..18. Please advise!  I 

Since re ly ,  1d tch  
Servlce copy 0 

t o :  zone Sa le s  Off ice  Clc,
R-M Smith kntcr-9 *aA 

ii 



4 George G. Reissenburger
95 C a t i l l n a  C i rc l e  

S t .  A u p s t i n e ,  Fla, 32084 
Phone (904)799-3836I 

E Peb. 17 1984 

I 
Aaer icm LIotors Corporation
14250 P1;rnxtli Xoad, 
D e t r o i t ,  LlicBltpn 

I 
ATT: Omer Ee l s t ions  

P 
Dear Sirs 

I 89 the  omo- of an A ?IC Conoord Sedan - rear 1S81 
Vehicle Iden' I i l J  CA055&KLli6549 a - c h a s a d  fron'_Atl:-' 
a n t i c  a2t;o on U.S. 1South, St. Au&ustlne Bla. Del iv i~ - j "
da te  Kay 6tn 1981.P 

8 
This is BCP my first dlfC car .  I was p h a s e d  t o  o m  

a h b l e r  s e t a n  many years  ago wtioh I enjoyed. Xy nex t  
CBI meg p o s d b l y  be an 3 g l e  

As you m y  assme. I feel t h a t  t h e  A?.lC line is an8 	 exc9 l l sn t  line of depsnCSLle no to r  r s h i c l s s  clIld I am 
very s a t i s f i o d  with 12' Concord excevt f o r  what I consider  
a glowlnn FA~J'T (end I take thil nems t o  b r ing  t h i s  t o  
yo= a t t e n t i o n )c 

a In t h e  very fimt few weeks of ownership, I no t i ced  
5-d of f l u i d  o r  oil on 3~ ca rpor t  f l oo r .  !Chis w a s  re
p ~ & =  ZEE y o r a c e  T)SPZ. M d e n t l p  wuk % 
done to  co r rec t  t h i s  p r o b l m  and. thou@ it never c lea red  
up-oapletely, I t  inproved soasrthst. Bnt. the  leak grew
s t e a d i l y  worse in s p i t e  of my e f f o r t s  and now. I am t a d .  
o e - L e n s i r e  no to r  work can co r rec t  t h i s x a l t .  It s e e s  
s sa0 ul t h T T T h i i s ~ n t - d ~ ~ ~ c t  

a 
E sho-fia.90 d e t r a c t  fro= 

the fine r epu ta t ion  of this auLwoMle. 

P 
I hare n o t  r e r o r t e d  t h i s  nn-t ter  t o  n;r d n l s r ,  or is 

it q?doannd t h u t  thsy be r e spas lb l e  einco rj car  is lone 
o u t  of rarranty YJT - YOU folks a t  t h e  Customer Relat ions 
should be made aware EW an omer f e e l s  when his AKC ( at 
only 22 500 n l l e a e e )  leaks so badly t h a t  I am afraid t o  
go on &g t r i p s  a i d  s w i p e  up g; c s r p o r t  TJZX dey BB 
well as havint  t o  r ep lace  tho l o s t  f l u i d s  aid  oils A l l  
this on an 0 t h e W - m  dcpmdable  and e f f i c i e n t  car.  

1 
0 Thought you real& ought to know. 

3 
I 
0 
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